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At one of our recent Shop Watch meetings, we had
a loss prevention officer speak to our businesses to
prevent shop lifting in Eastleigh town centre. We have
summed it up and wanted to share it with you.

Cycle Thieves Are Hitting Eastleigh

We have been working closely with Eastleigh’s
Neighbourhood Policing Team to prevent cycle
thefts across the town centre. Head ranger,
Vernon, has been supporting the Police with
raising awareness and making sure people are
locking their bikes up when left unattended.
Want to find out more? Speak to Vernon or
pop into the office for a chat.

Loss Prevention Talk Summary
Refund fraud: offenders are buying branded clothing
from charity shops or Primark and trying to return them
to store with receipts from actual branded clothing sales.
Fitting rooms: To tackle thefts whilst in fitting rooms, a
good way to get around this is handing numbered tags
so the shop floor assistant can keep track of how many
items each shopper has. This could also potentially deter
them if they feel they are being watched.
Customer service: If something doesn’t feel right, if you
feel somebody on your shop floor will attempt to steal,
wonder up to them and ask them if they need any help,
if you can get them a basket or if you can help them
decide what to try on/buy. Using this customer service
incentive and making yourself aware, will also bring up
the customer experience as well as potentially deterring
any shoplifters.
Steal to refund: this is very common with offenders
coming in to return stolen clothes without a receipt. To
stop this from happening, making a policy of no refunds
without a receipt, will deter them from stealing to get a
refund from your business.

Do You Know Which to Call to
Report a Crime?
It is very important to know which number to call
when you need assistance with a crime. Anything
that is an emergency, you should call 999.
Anything that isn’t an emergency, such as a theft,
should be reported via 101.
Shoplifting in Eastleigh is happening all the time,
make sure you ring 101 to report every incident,
otherwise we can’t work hard to identify the
offenders and to keep working to make
Eastleigh safer!

Do you want
to get involved
in Eastleigh’s
Christmas
Shop Window
Competition 2017?

Police Business Crime Survey
You have until the mid-November to let the
Police know how they are doing in terms of
supporting the Town Centre with Business
Crime. Have you say here:
www.surveymonkey.co.uk/r/
SaferHampshireBusinessCrimeSurvey2017

Prize! £50 to go towards your staff Christmas party!
To enter, email emily@eastleighbid.co.uk

Register your bike, phone and other household goods to
protect them if they have been stolen. Immobilise helps Police
identify the owners of recovered property thousands of times
every day. The property updates you make are immediately
available to the Police nationally.
Immobilise combats the sale of stolen gadgets & valuables,
alert the second-hand trade & publicly checkable stolen
goods database CheckMEND if an item goes missing. This
simplifies insurance claims and Police reports with certificates
of ownership.
You also get great member offers from Immobilise’s
numerous supporters, often helping support the FREE
provision of Immobilise. If you need to obtain a Loss Report
Number for insurance purposes please visit:
www.reportmyloss.com.

Message
from
the BID
Manager
Last year more than
5,000 businesses
fell victim to
Mandate Fraud.
Criminals email account departments
pretending to be their suppliers & provide
new bank account details for payment of
goods and services.
The emails are very convincing with the
correct logos. Some even have a telephone
number that goes direct to the criminals to
confirm the change.
One company in Hampshire lost £30k
through this year so make sure whoever
deals with your accounts are aware this
is going on.

